HCKOBOE 3asIBJICHUE O 3alllUTEe MpaB noTpeduTenei oopasen
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Cawa

Bnaronapodka 3a soe!
1 HUHYTY HaEZ3

AHrennda

Mobonewe Akl TaKWK CAATOE,
1 HHHYTY Hazag

Iprwa

MepEklid pas TYT,CKOPOCTE 3&rPY3KK PatyeT Hanuuue Gainoe Towe!
1 MMHYTY Haza

Mapuna

Bcem coBeTyH, KadYaeT DelcTpo.
1 HHHYTY Hazag

Newa

HE NOEEPMN MNazamM, ecTe BCe. criackim!
1 MMHYTY Haza

OxcaHa

IMyNocTH FOBOPAT, YTO HESAMEHWMEIX HE ORIBaET, B3 3Toro caliTa A Bkl Nponana.
1 HHHYTY Hazag
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O0pa3el HcKa 1 3aKOH O 3aluTe npas notpedurens. Mck o 3auure npas notpedurens OOpaser CKOBOTO
3asiBJICHHS O 3aIllUTE TPaB MOTPEOUTENS, C YUETOM MOCJIEAHUX U3MEHEHUH 3aKOHOIaTeNbCTBa. Bee Mbl
€IKECIHCBHO BBICTYIIaCM HOTpeGl/ITeJ'IS{MI/I TOBApOB U YCJIYT. 10 MMPOUCXOOUT, KOTrJa MbI A€J1aCM ITOKYIIKH B
Mara3uHe WM Ha PbIHKE, €JIeM B aBTOOyCe MM MapLIpyTKe, PEMOHTUPYeM 00yBb Wi oOpaiiaemMcs B
aBTOCEpBHC. XOPOIIIO, KOT/Ia YCIyra OKa3aHa KaueCTBEHHO M B cpok. Ho ciryuarorcst cutyaunu, koraa
TpeOyeTcst 3alUTUTh CBOM IpaBa rorpedutesns. OOpasis! (TprMepsl) HCKOBBIX 3asBICHUN B 3aIIUTy IIPaB
norpeduTeneil o 3aMeHe (0OMeHe) ToBapa HEHaUIEKAIIIEro Ka4ecTBa, O PaCTOP>KEHUH JIOTOBOPA KYIUIH-
POk (0TKa3a IMOTPEOUTENS OT UCTIOMHEHHS IOTOBOPa KYIUIU-TTPOIAXKH M BO3BpATe YIUTAauCHHOHU 3a
TOBap CTOMMOCTH), 0 0€3BO3ME3THOM YCTPaHEHHN HEAOCTATKOB ToBapa B coorBercTBHH CO cT. 17 3akoHa
P® "O 3amuTe mpaB nmotTpeduTeneh", MOTpeOUTENN MOTYT 3alIUTUTH CBOE HAPYIICHHOE MPABO
norpeduTens B cyae. [ 3TOro UM Hy>KHO COCTaBHUTh M IIOAaTh HCKOBOE 3asIBJICHNE B PAHOHHBIN CyI.
ITomaBath uck "o 3amuTe mpaB moTpeduTeENs" K MPOJIaBIly (MCIIOJHUTENIO, YCIYTOAaTelN0) NOTpeOnuTeo
JIy4Ile noclie COONII0ACHUs MPETEH3UOHHOTO MopsaKa oOparieHus ... FIckoBoe 3asiBiieHHe T0/1aeTCs B Cy/ B
MUCbMEeHHOU opMe (OHO MOXKET OBITh HAITMCAHO OT PYKH MJIM HaredaTaHo). B 3asiBiieHHH TOJKHBI OBITH
yKa3aHbl: 1) HaMMEHOBaHME Cy/1a, B KOTOPBIH MoaeTcs 3asBIeHUE; 2) HAMMEHOBaHHE UCTLA, €T0 MECTO
KHUTEIBCTBA WJIH, €CIIN MCTIIOM SIBIISIETCS OPTraHn3alllsl, €€ MECTO HaXOXK/ICHHs, a TaK)Ke HaMEHOBaHUE
MIPEACTaBUTENS U €T0 aJIPeC, ECIIH 3asiBJIICHHE I10/1aeTCsl MpecTaBuTesieM. II0CKOIbKY BEI SIBIISETECH
UCTIIOM, TO JOJDKHBI YKa3aTh CBOU (DaMIUTHIO, MIMsI, OTYECTBO U aapec Ipomnucku. JIroboi uenosek,
COBepIIas TIOKYIIKY WM 3aKa3bIBast yCIIyTy, CTAHOBHUTCS ITOTPEONUTENIEM M MOKET CTOJKHYTHCS C HU3KUM
Ka4eCTBOM IIPUOOPETEHHOT0 MPeIMETa MM BBIIIOTHEHHONW paboThl. B Takux cuTyanusax mpoaaser o0si3an
cOOJTI0AaTh MHTEPECH! MOTPEOUTENS M YCTPAHNUTH BRIABICHHBIE HeocTaTku. [IpaBa mokymarens
OTIPEIEIISIFOTCS] 3aKOHOM U COCTOAT M3: MpaBa Ha Ka4eCTBEHHBIHN TOBAp M ycIyry (IpoAaBer nin
UCTIOJTHUTEIb JIOJDKEH IPEIOCTABUTH ITOKYIATEN0 KaYeCTBEHHBIN TOBAp WK yCIyry)... HaumenoBanue
Cynaa, B KOTOpBIﬁ noJacTCA 3asBJICHUC, HanmenoBanue HUCTHAa, €ro MECTO XHUTCJIILCTBA UJIW, €CIIN HCTHHOM
SIBJISIETCSI OpTaHHU3a-111sl, €6 MECTO HaXOXKICHHUS, 8 TAK)KE HAMMEHOBAHUE NPE/ICTABUTENSI U €T0 aJ[pec, eciu
3asiBJIe-HUE MTOJaeTCsl peAcTaBuTeneM. [10CKOIBKY BBI SIBISIETECH UCTIIOM, TO JIOJDKHBI yKa3aTh CBOU
(bamMunIo, UMsl, OTYECTBO U aJpec MPOMUCKH. Mex Iy 00pa3oBaTeIbHBIM LIEHTPOM U HCTIIOM ObUI
3aKJIFOYEH J0T0BOp 00 OKa3aHMM 00pa3oBaTelbHBIX yciayr. Co CTOPOHBI HCTHA 00s3aTeNbCTBA 110 OIlIaTe
YKa3aHHBIX yCIIyT OH BBIITOJHUI B 00beMe. OJTHAKO, He CMOTPS Ha 3aKJIIOUYEHHBIN JT0TOBOP, C CTOPOHBI
OTBETYHKA yCJIyTa I10 JJOTOBOPY HE MpeaocTaBieHa. Mcren npocuT cy B3bICKaTh C OTBETYHKA B MOJIB3Y
HCTIA B CUET BO3MEIIEHHA yiiepOa, MPUINHEHHOTO OKa3aHHEM HEKa4eCTBEHHBIX (HE ITPEIOCTaBICHHBIX )
YCIIyT ... 371eCh BBl MOXKETE IOCMOTPETh M CKadaTh MIa0JIOH MCKa O 3aIIuTe mpaB morpedureneii 3a 2015 rox
B yno6HOM 1 Bac (hopmarte. [loMHUTE, YTO BBI BCETa MOXKETE MOIYyYUTh HAITY FOPHIMYECKYIO TIOMOIIIb, B
TOM YHCJIE U I10 3aIIOJHEHUIO JaHHOTO OlIaHKa, CBA3aBIINCH C HAMH 110 TeJe(OHaM yKa3aHHBIM Ha caiTe.
Cxauats (aitn 6ecruratHo 6€3 cMC M peTUCTpalyy 10 MPSMOH cebUike! (CM. HIKE U CKakuTe cracu6o!)
Hogerii 06pazen; 2015 roqa MupoBomy cyabe PeikoBoit Onbre Tumyposae. B cyne6nsiii yuactok Ne191
JloporomMunoBcKOro pailoHHOTo Ccy/a.



