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Cawa

Bnaronapodka 3a soe!
1 HUHYTY HaEZ3

AHrennda

Mobonewe Akl TaKWK CAATOE,
/ 1 HHHYTY Hazag

Iprwa

MepEklid pas TYT,CKOPOCTE 3&rPY3KK PatyeT Hanuuue Gainoe Towe!
1 MMHYTY Haza

Mapuna

Bcem coBeTyH, KadYaeT DelcTpo.
1 HHHYTY Hazag

Newa

HE NOEEPMN MNazamM, ecTe BCe. criackim!
1 MMHYTY Haza

OxcaHa

IMyNocTH FOBOPAT, YTO HESAMEHWMEIX HE ORIBaET, B3 3Toro caliTa A Bkl Nponana.
1 HHHYTY Hazag
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IIpaBa notpebuTens npu oOHapy>keHUU B ToBape HepocTatkoB 1. [loTpebutens B ciyuae oOHApyKEHHUS B
TOBape HEJJOCTATKOB, €CJIM OHHU HE OBUTH OrOBOPEHBI MPOJIABIIOM, TI0 CBOEMY BBIOOpY BIIpaBe: MOTPeOOBATh
3aMeHbI Ha TOBAp 3TOM jke MapKu (3THX e MOJENHU U (M) apTUKYJa); oTpe0oBaTh 3aMEHbI Ha TAaKOW ke
TOBap APYroi Mapku (MOZEIH, apTUKYJIa) C COOTBETCTBYIOIIMM MIEpepacyeTOM ITIOKYITHOM LIEHHI ;
moTpeOOBaTh COPA3MEPHOTO YMEHBIIICHHS TOKYITHOH 1EeHHI ... 3akoH P® "O 3amuTe mpaB motpeduteneit” -
nocnenHsis penaknus 2014 roga, ¢ ”3AMEHEHUSMH 1 TOTIOJTHEHHMSIMH - CKa4aTh O€CIUIaTHO, YNTAaTh OHJIAHH
JlaBaiiTe paccMOTpHM JIeTalbHbIE aCIIEKTHl BO3BpaTa TOBapa M pazdepeMcst Ha 4bei cTOpoHe 3aKOH O
3aIIMTe NMpaB MoTpeduTenei — moxymnarens win npogasia. 1. [Torpeburens B ciydae oOHapy>XeHHS B
TOBape HEJJOCTATKOB, €CIIM OHH HE OBLTH OrOBOPEHBI MTPOJIABIIOM, TI0 CBOEMY BBIOOpY BIIpaBe: MOTPEOOBATH
3aMEeHBI Ha TOBAp 3TOU ke MapKHd (ITUX K€ MOJeNH u (WIH) apTHKYJIa); TOTpeOoBaTh 3aMEHBI Ha TaKOH ke
TOBap APYroil Mapku (MOAEIH, apTUKYJIa) C COOTBETCTBYIOIIUM MEPEPACUETOM TTOKYITHOI LIEHHI ;
oTpeOOBaTh COPa3MEPHOTO YMEHBIIICHUS MTOKYITHOHN IIeHH! ... — ... BeiOepure 3akoH... AIIK PO 'K PO
I'TIK P® KK P® 3K PO KoAIl PO HK P® CK P® TK P® YUK P® YK PO VIIK PO BromkerHsiit
kozaexc I'panoctpoutensHblil kogekc JlecHoit koneke TamoxxeHHBIN Koneke Boauslit konexc Koaexc
BHYTP. BOJAHOIO TPaHCIOPTa Bo3AyIIHBINA KOJEKC --------------- Konctutynus PO 3031111 (IIpasa
norpeduteneit) O nmepcoHaANBHBIX JaHHBIX 3akoH o [Tonuiu 3akon 06 Opyskun 3akoH 060 OCAT'O 3akon
o Pexmame 3akon o Csizu O6 oOpazoBanuu 3akon o CMU [11J] P® 3akon o bankax 3akoH o
Bankporctse 3akon 06 AO 3akon 06 Mnoteke... 3akoH Pecrryonmuku Kazaxcran O 3amuTe npas
moTpebuTeneit (¢ m3mMeHeHusIMA TI0 cocTostHUIo Ha 13.01.2014 r.) Hacrosmuit 3akoH onpenenser
IIPaBOBbIE, SKOHOMUYECKHE U COLMAIbHBIE OCHOBBI 3aIIUTHI IIPaB MOTPEOUTENEH, a TAKKE MEPHI T10
obecrnieueHHIO MOTpeOUTENeH OE30MaCHFIMH 1 KaUeCTBEHHBIMU TOBapaMu (paboTaMu, yCITyramu).
Ornasnenne ['nasa 1. O0mme nmonoxeunst Crares 1. OcHOBHBIE TTOHATHS ... OOIIME CBEASHNS 3aIuTa
paB ToTpeduTenei B cxemax 3amuTa npaB noTpedbureseit B Bormpocax u oTBeTax O0pasibl npeTeH3ui u
JIOKyMEHTOB bubimoTeka HopMaTuBHO-TIPaBoBbIX akToB D10 nHTepecHo AupexkruBa EC 2011/83/EC ot 25
oktsa6ps 2011 r. Aupexrusa EC 2011/83/EC ot 25 oxts6ps 2011 r. AupexruBa EC 2011/83/EC ot 25
okTa0ps 2011 r.



